
CONDITIONS OF SALE 
 

1. In these Conditions the following terms shall have the following meanings:- 

The Company  means Hale Hamilton (Valves) Limited, Cowley Road, Uxbridge, Middlesex, UB8 2AF 

The Customer means the customer of the Company 

Goods means any goods forming the subject of this contract. 

2.1 All Contracts for the sales of Goods between the Company and the Customer are subject to these conditions. 

2.2 No contract shall come into existence until the Company has sent a written Acknowledgement of the Customers' order and the Customer has 
signed and returned the Company's Order Acknowledgement by ordinary post facsimile or electronic mail. It is the Customers responsibility to 
ensure that the Company has received its written instructions and order. 

3. Quotations by the Company shall be open for acceptance in the validity period unless a  provision for price escalation has been agreed in 
writing. 

4. The Company shall not be liable for any failure in the performance of any of its obligations under these Conditions caused by force majeure 
which shall include any government requirement and any factor which shall make it impossible for the Company to supply the Goods except at 
a cost greater than the cost on which the Company's quotation has been based. 

5. Orders for Goods may be cancelled only if the Company agrees to accept a written request for cancellation from the Customer. The Company 
may in its absolute discretion refuse to accept any such request. The Company will not accept a request for cancellation of an order for Goods 
which have to be made especially or are not normally held in stock where manufacture of or the process of obtaining such Goods has 
commenced. 

6.1 Any dates quoted by the Company for delivery are approximate only and shall not form part of the contract and the Customer acknowledges 
that the Company shall have no liability for delay unless otherwise agreed in writing by the Company on its order Acknowledgement. The 
Company's policy is to quote ex-works despatch dates only unless previously agreed in writing. 

6.2 If the Customer requests delivery on a date which necessitates the Company paying overtime or incurring other additional costs the Company 
shall have the right to adjust its prices accordingly. 

7. The Company shall have the right to charge the Customer for the cost of all packing cases but will give credit for cases returned in good 
condition carriage paid within one month from the date of invoice. 

8.1 Unless otherwise agreed in writing the Company shall have no liability to the Customer for any loss or damage arising from any breach or any 
express or implied warranty or condition of the contract or any negligence or breach of duty or in any other way in connection with the contract 
except as provided in this clause or for death or personal injury resulting from its negligence. 

8.2 The Company will at its discretion repair or replace defective Goods where the Company accepts after examination at its premises that the 
defect is caused by defective material or workmanship. Any alleged defect shall be notified by the Customer to the Company in 30 days of the 
delivery of the Goods or in the case of any defect which is not reasonably apparent on inspection in 30 days of the defect coming to the 
Customer's attention and in any event in the following periods : 

- for Goods manufactured by the Company 12 months from the date of despatch; 

- for Goods not of the Company's manufacture the warranty period given by the manufacturer. 

 The Customer shall promptly return the Goods the subject of any claim carriage paid to the Company for examination. 

8.3 The Company shall not be liable where any Goods the price of which is ex-works are lost or damaged or deteriorate in transit. 

8.4 The Company shall not be liable to pay liquidated damages for whatever cause unless it has agreed to do so in writing on its order 
Acknowledgement. 

9. The Company will not accept the return of any Goods or any debit note for returned Goods unless it has previously agreed to do so in writing. 

10. The Company shall have the right to charge the Customer for documentation other than the Company's quotation and order 
Acknowledgement. 

11. The public & product liability claims will be limited to the value of the Customer order. 

12.1 All invoices are payable in accordance to the terms of payment stated on order acknowledgment unless otherwise agreed in writing or 
provided below. 

12.2 The Company reserves the right to demand payment on other terms where the Customer has failed to make payments on time. 

12.3 New Customers shall pay on pro forma terms unless the Company notifies them that an acceptable credit rating and bank references have 
been received. 

12.4 Where bank guarantees are required the Company has the right to charge an additional sum of 2 ½% of the order value.  

12.5 The Company may at its discretion suspend or terminate the supply of any goods if the Customer fails to make any payment when due or 
becomes insolvent, or on the appointment of a receiver of the presentation of a winding up Petition or the appointment of a liquidator or (where 
the customer is an individual or firm) on the presentation of a Bankruptcy Petition or the appointment of a Trustee in Bankruptcy in respect of 
the Customer. 

13.1 Risk in the Goods passes when they are delivered to the Customer or its agent or any carrier (which shall be the Customer's agent whoever 
pays it charges) at or when they leave the Company's premises. 

13.2 Title in the Goods shall remain with the Company and shall not pass to the Customer until the amount due for them has been paid in full. 

13.3 Until title passes the Customer shall hold the Goods as bailee for the Company and shall store or mark them so that they can at all times be 
identified as the property of the Company. 

13.4 The Company will only hold information on proof of delivery for 3 months from date of delivery. 

13.5 The Company may at any time before title passes and without any liability to the Customer: 

- repossess and dismantle and use or sell all or any of the Goods and by doing so terminate the Customer's right to use sell or 
otherwise deal in them, and 

- for that purpose enter any premises of or occupied by the Customer. 

13.6 On the appointment of a Receiver or the presentation of a winding up petition or the appointment of a Liquidator or (where the Customer is an 
individual or firm) on the presentation of a bankruptcy petition or the appointment of a trustee in bankruptcy in respect of the Customer the 
Customer shall cease to have the rights to sell the Goods to any third party. 

14. The Company may sub-contract the performance of any contract to which these Conditions apply in whole or in part. 

15. If the Goods are manufactured in accordance with any design or specification provided or made by the Customer, the Customer shall 
indemnify the Company against all claims, expenses and liabilities of any nature in connection with them, including any claim whether actual or 
alleged and that the design and specification infringes the rights of any third party. 

16. These Conditions and any contract to which they apply shall be governed by English law and the Customer consents to the exclusive 
jurisdiction of the English courts in all matters regarding them. 
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